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Changing/resetting password in Interaxo OnPrem

1 Change password

If you are logged in to IOP and want to change your password, do the following:

1. Click on your profile in the upper right corner and select "Change password":

Per Sandberg
per.sandberg@skb. se

Change password
My profile

2. An information box will appear. Click "Change password".

3.

Enter your old password in the next dialog and your new password in the one after.
4. Note: The password must contain at least 14 characters, including at least one uppercase
letter, one lowercase letter, one number, and one special character.

5. Done.
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Changing/resetting password in Interaxo OnPrem

2 Reset password / forgotten password

Do the following to reset a “forgotten” password:

1. Delete the old Interaxo account created in your authenticator app (Microsoft Authenticator
or Google Authenticator) on your mobile.

In Google Authenticator, swipe left on the account to delete.
In Microsoft Authenticator, go to the account and click on settings (gear in the top right
corner) and select "Delete".

2. Go to iop.skb.se in a browser.

3. Click " Glomt 16senord" (Forgot password)

Svenska v

Logga in till ditt konto

Anvandarnamn eller e-post

Lésenord

d Glame I5senord?

4. Enter your email address and then "Send".

5. Click on the link in the email sent to you.
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6. Create a new account in your authenticator:

Use the QR code to create a new account in the authenticator.
NOTE! The one that appears on the screen!

Fill in the code that appears and an optional device name (ex: mobile) and then press
"Send".

wX Interaxo

Instalining av mobilautentiserare

% Du behdver konfigurera mobilautentiseraren fér att
aktivera ditt konto.

Enghngsked
Device Name
8 sz

7. Enter the new password and press “Send””:
Note: At least 14 characters, including at least one uppercase letter, one lowercase letter,
one number and one special character.

Svenska v

Uppdatera l6senord

Du maste &ndra ditt I5senord

Nyt losenord
[

Bekrafta losenord

Sign out from other devices
8. Done!
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